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OFFICIAL 



PTO FAX NO.: (703) 872-9306 
ATTENTION: Examiner Mark A. Mais Group Art Unit 2739 

OFFICIAL COMMUNICATION 
FOR THE PERSONAL ATTENTION OF 

EXAMINER Mark A. Mais 

CERTIFICATJON OF FACSIMILE TRANSMISSION 

T hereby certify that the following documentsin re Application of Donggun Keung et al„, 
Application No. 09/593,821, filed June 13, 2000 for COMPUTER NETWORK-BASED AUTO- 
ATTENDANT METHOD AND APPARATUS is being facsimile transmitted to the Patent and 
Trademark Office on the date shown below. 

Documentfs) Attached 

1. Transmittal Fomi (1 pg) 

2. Fee Transmittal (in dupl.) 

3. Petition for Extension ofTime (in dupl.) 

4. Amendment (12 pgs) 

Number of pages being transmitted, including this page: 1 8 
Dated: S/// Ac/ _ 



Diane Elzin^ ^ 



PLEASE CONFIRM RECEIPT OF THIS PAPER BY 
RETURN FACSIMILE AT (415) 576-0300 

TOWNSEND and TOWNSEND and CREW LLP 
Two Embarcadero Center, Eighth Floor 
San Francisco, CA 941 1 1 -3834 
Telephone: 650-326-2400 
Fax: 650-326-2422 
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WAY. 1 1. 2004 12:05PM 



TTC-PA 650-326-2422 



NO. 8095 P. 2 

PTO/SB/21 (08-03) 



TRANSMITTAL 
FORM 

(to be u&^d for aii corrBspont^ence af(er Inftiaf ftiing) 


Application Number 


09/593,621 


Ffling Date 


June 13.2000 


First Named Inventor 


Keung, Donggun 


Art Unit 


2739 


Examiner Name 


Mark A. Mais 


Total Number of Pages in This 
Siibmission 




Attorney Docket Number 


017789-002010US 



EKCLOSURES (Chech all that apply) 



(3 Fee Transmittal Perm 

Fee Attached 
13 Amendmenl/RQpIy 
□ After FmaJ 

AffidavHs/declarBtion(s) 
IS Extension of Time Request 

□ Express Abandonmenl Request 

□ Infomfiation Disclosure Statement 

□ Cealfied Copy of Priority 
Document(5) 

n Response to Missing Farts/ 
Incomplete Application 

n Response to Missing Parts 
under 37 CFR1.52 or 1.53 



Q Drawfng{s) 

□ Licenslng-related Papers 
n Petition 

□ Petition to Convert io a 
Provisional Application 

D Power of Attorney, Revocation 
Change of Correspondence Address 

Q Terminal Disdaimer 

n Request for Refund 

□ CD, Number of CD(s) 



□ After Allowance Communication to Group 

Appeal Communication to 3oard of Appeals 
and Interferences 

Appeal Communicatior to Group (Appeal 
Notice, BrM, Reply Brief; 

n Proprietary Information 

□ Status Letter 

Q Other Enclosure(s) 

(pfease identify b&fQw): 



Remarks 



The Commissioner is authorized to charge any additional fees to Deposit 
Account 20-1430. 



In response to the Office Action mailed November 19. 2003, the period for response being 
extended as a result of the enclosed pgtltion and requisite fee. please make the enclosed of 
record. 



SIGNATURE OF APPLICANT, ATTORNEY, OR AGENT 



Firm 
or 

Individual 



Townsend and Townsend and Crew LLP 
Stepiien Y. Pang 



Reg. No. 38,575 




I hereby certify thai this correspondence is being facsimile transmitted to the Patent and Trademarl^ Office. Fax No. (703) 872-9306 on 



Typed or printed name 



Diane Elzingre 



Signature 



Date 



60212985 v1 
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WrAY. 11. 2004 12;05PM TTC-PA 650-326-2422 



NO. 8095 P. 3 



PTO/SB/17 0(W)3) 



FEE TRANSMITTAL 
for FY 2004 

Effecliue 10/01/2003. Patent f^9 Oft Subject ft? annuei rsvlsfon. 



^ Applicant Claims small entity status. See 37 CFR 1.27 



\TOTAL AMOUNT OF PAYMEWr j 475 



Complete if, Known 



Appjlcadon Number 



Fifing Date 



Ptrsi Named Inventor 



Examiner Name 



Art Unit 



09/593.621 



June 13» 2000 



Keung, Donggun 



Mark A. Mafs 



2739 



Altorney Dockei No. 01 7789-002010 US 



METHOD OF PAYMENT (chtAk ihst apply) 

Z) Cneo« □ CrBdfl Card □ Money Orfllw Q Other □ None 
^ Oepoah Accoum; 



The Olmtor Ie authorized to: (6h6tk sll that appty) 

3 Ch^rg* fw(s) indfcaled beJow El Credft any overpayments 

^ Charge any addiiiondl fee<s) or aiy underpayment of fee{») 

L] Charge reB(fi) tncficaied betaw, excvpi for the flflng fee 
to ihe ebove-ldenUf)gd dcpoiM account 



Oapo&ll 
Account 
NLimi>er 

Deposit 
Account 
Name 



20-1430 



rownscnd and Towrtfiend and Crew LLP 



FEE CALCULATION 



1. BASIC FILING FEE 




Large Entliy 


Sm«ill Enltty 




Fee Fee 


Fog 




Fee DSBcrtpaofi 


code (S) 


Code 


(5) 


1001 770 


2001 


385 


Ulitjiyfl/lng/ee 


1O02 340 


2002 


170 


Design filing fee 


1003 530 


ZCX>3 


285 


Plant filing fee 


100A 770 


2004 


365 


Reissue niirtg rcc 


IOCS 160 


2005 


80 


Provifflonal flJlng fee 



Fvo Paid 



SUBTOTAL (1) 



EXTRA CLAIM FEES FOR UTILJT/ AND REISSUE 



told! Claims 
independftnf 

Claim; 

Dspendsni 



Largo EnUty |sin»|| Entity 



E xirq Ctalmg 



bglow 



Fee Paid 



Fe« 


Fee 




Foo 


Code 


(5) 


Code 


($J 


1202 


16 


2202 


9 


1201 


C6 


2201 


43 


1203 


2^ 


2203 


145 


1204 


66 


2304 


43 


1205 


IS 


2205 





Fee Dest:rip^|9n 

Ql^'trra in okccss of 20 
independ^nl datms in exceea of 3 
Mulllplfl depeiident datm, if not paid 
" RaJaBue lrdepen<lert claims 

over original palem 
" Reissue claims In excess of 20 

and over original patent 



suaroTAL (2) fir 



3. ADDITIONAL FEES 
L^ffle Entlly ISfTWl l 



FEE CALCULATION (Qontinugd^ 



Fee 
Code 
1051 
10$2 

1053 
IflIZ 
1804 



130 
50 

130 

2.520 

920" 



1905 1.840- 



1251 
1252 

1253 
1254 

nss 

1401 
1402 
1403 

14S1 

1492 
1453 
1601 
1502 
1503 
IddO 
1807 



110 
420 

950 
1.480 

2.010 
330 
330 
2d0 

1.510 

110 

1,330 

1.330 

460 

640 

130 

50 



Ennty 



1806 180 

8021 40 

1809 770 

1810 770 

1801 770 

1802 GOO 

Olherfee(spcdfy) 



3253 
2254 



475 
7A0 



Fee 

Code Description 

2o$^ 63 Surcharge - lata filing tee or oath 

2052 25 Surcnar^e - late provisional filing fae or 

cover aheel. 

1 053 1 ^ Non-English spscrficadon 

1812 2,520 For filing a raqueat ror reexamination 

1804 920* Requeallng publlcauon of SIR prior to 
Examtnar acijon 

1 803 1 .840* RcquBSlIng puDllcaiion or SIR after 
EKaminer acllon 

2251 55 Extension for rspty wJinln nrai month 

225J 21 0 EmenalDn tor reply within second month 

Ejrtenalon fof reply within thin;* month 
Ejrtcnsion for reply wtmln fourth month 

Extension for reply within fifth rrwnth 
Notfce of AppeaJ 

Filing a brief in support ot an appeal 

Request fct or»l heai^iog 

Pctilfon to tnatinjte a public use 
proceeding 

Petition 10 revtve - unavoidable 
Petition to revive - untmanllonal 
Utility laaufi re9 (of reissue) 
Design issue fee 
Plant Issue fee 

Potilioru to the Commtasloner 

Petitions related lo provlslonat 
applications 

Submlsalon of Inforttiation Disclosure 

Rcconjing each pstenl assignment per 
property (tlmas number of properlias) 

FiNng a aubmiaslon after rin*l rejection 
(37 CFR5 lJ29(a)l 
For each addlttoAal lovenllon lo be 
examined (37 CFR g 1.12S(b)j 

Request for Continued Evamin«ltTQO 
(RCE) 

Request for e;)(ped)led examination 
of a design application 



Fee 
Paid 



2233 1,005 

2401 165 

2402 165 

2403 145 

1451 1.510 

2452 55 

2453 965 

2501 €65 

2502 240 

2503 320 
1460 130 
ie07 SO 

1&06 1B0 

6021 40 

280d 3B5 

2S10 365 

2601 305 

1602 900 



475 



'Rffduoed by Qaatc Filing Fee P^id SUBTOTAL (3) 



(»>475 



SUBMITTED BY 



Wame (Pnnt/Type) 



Stephen Y. Pang 




fo, iAitomey/AgeoO 



39.573 



ComplfifTe OfAppficabte) 



TdOpfionB 



Data 



650-326-2400 



60212990 v1 



WABNtNG; InrdfrnaUon on ihls^iSipi^ay beconra puBiic, Credit card Informayon should not be 
Included on thla ronm. Provfd ^tfredJi card infomntlon and iuthorlzatlon on pTO-2038, 
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